Conepxanue

1.Beenenue

2.Peaknuus Ha cepBuc Service Reaction
3.Cmpoc Ha cepBuch Service Demand

4 Ilpupydenue cepBucoB Service Taming
5.ITecroBanue cepBucoB Service Nursing
6.I1locrosinnas ornenka ceppucoB CSA
7.AxtuBHoctr Redl ITSM

8.Pomu Redl ITSM

9.Metpuku Real ITSM

10. Ipunoxenue: [Ipumepsl BOIPOCOB dK3aMeHa.
1.bubauorpadus

12 Vka3zarennp



