Ornasienue

[Ipenucnosue

Paznen |. UHOOPMALIMA. THOOPMALIMOHHBIE TEXHOJIOT'MU 1
[MTPOLECCBI. THOOPMAILIMOHHBLIE CUCTEMBI

['maBa 1. 9xoHomMHuYecKast UHGOpMaLHS
1.1.9xonomuueckas nHGopMaIus Kak 4acTh HHOOPMAIIMOHHOTO pecypca
oO1miecTBa
1.1.1NudopmaniioHHbIN pecypc — HOBBIM MpeaMET Tpyaa
1.1.2Pa3utue napopmarmoHHoM chepbl IpPOU3BOJICTBA
1.1.3dopmupoBanue u pa3BuTHE HHHOPMAITMOHHBIX PECYPCOB MPEATPHUITHS
B YCIOBUSX MH(DOPMAIIMOHHONW YKOHOMUKH
1.2. Undopmanus u nHHopMalMOHHBIE TPOILECCHl B OPraHU3aI[MOHHO-
YKOHOMHYECKOU cepe
1.2.10OcHoBHBIE ONPEICIICHUS
1.2.2Nudopmarnus
1.2.3CeMuoTHKA U €€ pa3ebl
1.2.4UudpactpykTypa nHbOpMaTH3AIUN
1.3. CyurHocTb, 3Ha4eHHE U 3aKOHOMEPHOCTH Pa3BUTHS HH(POPMALIMOHHBIX
CUCTEM U TEXHOJIOTHI B COBPEMEHHOI SKOHOMUKE
1.3.1NudopmaTtuzaius u HHPOPMAITMOHHBIE TEXHOJIOTHUH
1.3.21udopmaimoHHO-KOMMYHUKAITMOHHBIC TEXHOJIOTUN
1.4. DKOHOMHYECKHE 3aKOHBI Pa3BUTHSI MHPOPMAITMOHHBIX TEXHOJIOTHM
1.4.13akon Mypa
1.4.23axon Metkanda

1.4.33akoH ¢poToHa

['maBa 2. UudopMaimoHHbIE TEXHOIOTUN
2.1. OcHOBHbIE IOHATHS, TEPMUHOJIOTUS U KITACCUPUKALIHS
2.1.1VcToku 1 3Tanbl pa3BUTHS HHPOPMAIIMOHHBIX TEXHOJIOTUN

2.1.21ndopmaTtuka u HHPOPMAIIMOHHBIE TEXHOJIOTHH



2.2. TexHonorus u METOJIbl 00pabOTKH SKOHOMUYECKON HHPOpMAIIH
2.2.10CHOBHBIE KIIACCHI TEXHOJIOTHMA
2.2.2ba3oBbie METOABI 00PAOOTKH IKOHOMUUYECKON MH(OpMaLIUK

2.3. Ctpykrtypa 6a30B0i1 HHPOPMAITMOHHON TEXHOIOTHU
2.3.1KoHuentyaibHblii ypOBEHb ONMUCAHUS (COEpIKATESIBHBIN aCIIEKT)
2.3.2]lornueckuii ypoBeHb ((popmannzoBaHHOE/MOCIBHOE OIUCAHKUE)

2.3.3Dusnveckuii ypoBeHb (MpOrpaMMHO-aNIIapaTHAs PeaTr3alns)

['naBa 3. MHbOpMaIIMOHHBIE CHCTEMBI
3.1Poap 1 MecTo aBTOMaTU3MPOBAHHBIX WH(OPMALIMOHHBIX CUCTEM B 3KOHOMUKE
3.2 Buspl H”HPOPMAIIMOHHBIX CUCTEM U MPUHIIUIIBI KX CO3/IaHUs
3.2.1.Knaccudukarnus nHPOpMAITMOHHBIX CUCTEM
3.2.2. KopriopatusHble (MHTETpUPOBAHHBIC) HH(POPMAITMOHHBIE CUCTEMBI
3.3.CocrtaB nH)OPMALIMOHHBIX CUCTEM
3.3.1.dyHKIMOHANBHBIE TOACUCTEMbI HH()OPMALIMOHHBIX CHCTEM
3.3.2.00ecneynBaronye noacucTeMbl HHOOPMALIMOHHBIX CHCTEM
3.3.3.Texuunueckoe obdecneueHne (KOMIUIEKC TEXHHYECKUX CPEICTB)
3.4.Kvu3zHeHHblIi 1UKI HHHOPMALMOHHBIX CUCTEM
KoHTponbHbIE BONIPOCH! U 3a/1aHUs

Jluteparypa

Pazpgen 1. UTHOOPMAILIMOHHBIE CUCTEMBI 1 TEXHOJIOI'MA B
YIIPABJIEHUU ITPEJITPUATUEM

I'maBa 4. Opranuzanus u cpecTBa HHPOPMAIIMOHHBIX TEXHOJIOTUN
oOecrneyeHnst ynpaBlIeHYECKON AesITeIbHOCTH
4.1.1Ipennpustue Kak OOBEKT YIPaBICHUS
4.2 .Posb 1 MecTO MHGOPMAIIMOHHBIX TEXHOJIOTHI B YIIPABICHUN TIPEANPUATHEM
4.2.1.InanupoBanue notpedroctr B Mmarepuanax (MRP |)
4.2.2 .IlnanupoBaHue NOTPEOHOCTH B MPOM3BOACTBEHHBIX MomHOCTIX (CRP)

4.2.3.3aMKHYTHIN [UKJ TUIAHUPOBAHUS MOTPEOHOCTEN MaTEpPHAITLHBIX PECYPCOB

(CL MRP)



4.2 .4 TlnanupoBanue pecypcoB npoussojctea (MRP 1)
4.2.5.IlpousBoacTBo Ha MUpoBOM ypoBHe (WCM)
4.2.6.ITnanupoBanue pecypcos mpeanpustus (ERP)
4.2.7.0ntumu3anus yrpasieHus pecypcamu npeanpusituii (ERPII)
4.2.8.MenemxMeHT kak cotpyaaudectso (MBC)
4.2.9.Vupasnenue nemnoukamu nmoctaBok (SCM)
4.3.HpopManrioHHbIE TEXHOJIOTHH OPTraHU3aIlMOHHOTO Pa3BUTHS
U CTPATETUYECKOTO YIPABJICHUS IPEIPUITHEM
4.3.1.YVupasnenue 3¢ pexTuBHOCTHIO On3Heca (BPM)
4.3.2CTtaHaapThl CTPATETHIESCKOTO YIIPABIICHUS HAPaBJICHHBIC HA HEPEPHIBHOEC
ynydieHue ousaec-mporieccos (BPI)
4.3.3.Mojenb OpraHU3aliOHHOTO Pa3BUTHS MPEANPUATHS
4.3.4.Cucrema cbanancupoBaHHbIX mokasaresieit (BSC)addextusnoctr [6]
I'maBa 5. MeToandeckre OCHOBBI CO3/1aHUsI MHPOPMAITMOHHBIX CUCTEM
¥ TEXHOJIOTUH B YIIPABJICHUH MTPEAIPUATHEM
5.1.OcHOBHbBIE MOHATHUSA
5.2.CucteMHBIN OIXO0T
5.3. adopmanvioHHbBIN TTOIX0T
5.4.Crpareruueckuit moaxo;
5.5. O0BEKTHO-OpHUEHTUPOBAHHBIN MOAX0]T
5.6.MeToaudecKkue MPUHITUITBI COBEPIICHCTBOBAHUS YIIPABICHUS TPEIIPUITACM
Ha OCHOBE MH(OPMAIIMOHHBIX TEXHOJIOTUN
5.7.Pa3paboTka nHGOPMAIIMOHHOTO 00ECTICUEHUS CUCTEM YIIPABICHUS
IpEIIPUITHEM
I'maBa 6. MHpOpMaIMOHHBIE TEXHOJIOTUN JOKYMEHTAIIHOHHOTO 00eCTIeueHUs
yIPaBICHYCCKON JACSITeILHOCTH
6.1.OcHOBHbIE MOHATHUS JOKYMEHTAIIMOHHOT'O 00EeCTICUeHHUSI
yIPaBICHYCCKON JACSITEILHOCTH
6.2. Bunpl uHQOPMAIIMOHHBIX CUCTEM YIPABICHUS TOKYMEHTAIIMOHHBIM

obecrieueHrneM MpeAnpUsTHS



6.3. Opranuzanus 31eKTPOHHON CUCTEMBI YIIPaBICHUS TOKYMEHTOOOOPOTOM

['maBa 7. MHCTpyMEHTaIbHBIE CPEACTBA KOMITBIOTEPHBIX TEXHOJIOTHIA
MH(POPMAILIMOHHOTO OOCITYKUBAHUS YIIPaBICHUYECKOHN 1€ATEIbHOCTH
7.1.06mmue cBoiictBa KUC
7.2. TunoBoii coctaB pyHkunoHanbHbIX Moayneid KUC
7.3.KopnopatuBHas uaopmarronHas cuctema SAP R/3
7.4.KoprniopaTuBHbIe HH(OPMAIIMOHHBIE CHCTEMBI KoMmanuu «Microsoft»
7.4.1.Cucrema Microsoft Nav

7.4.2.Cuctema Microsoft Dynamics Ax
7.5.KopnopatuBHas nundopmarronHas cucrema «l ajJakTuka»

7.6.KoprniopatuBHas undopmanronHas cucrema «llapyc»

I'maBa 8. KomnbproTepHbIe TEXHOJIOTUN UHTEIJIEKTYaIbHOM MOAIEPIKKH
YIPaBICHYECKUX PELIECHUI
8.1.KopnopatuBHas cetb HTpaHeT
8.2.Undopmannonusie 6a3pl KOPIOPATUBHBIX HHPOPMAIIMOHHBIX CUCTEM
8.2.1.ba3sl 1a”HHBIX
8.2.2. Xpanunuina JaHHBIX
8.3. AHanutnueckas o0paboTKa JaHHBIX
8.3.1.Cpenctra On Line Analytical Processing (OLAP)
8.3.2.Cpencrea Data Mining (DM)
8.3.3.MuTremnexTyanbHble THPOPMAITMOHHBIE TEXHOJIOTUU
KoHTposbHbIE BONIPOCHI U 3a/1aHus

Jlureparypa

Paznen Ill. UTHOOPMALIMOHHLBIE CUCTEMbBI 1 TEXHOJIOT'MU B
MAPKETHHI'E

['maBa 9. CtpykTypa u coctaB HHGOPMAIIMOHHON CUCTEMBI MAPKETHHTA
9.1. MapkeTHHT Kak OOBEKT YIpaBIeHUs
9.2.adopmanrionHoe odecrieyeHrne B CUCTEME YIPABICHHUS] MAPKETHHTOM

9.3. Ympasiienne B3auMooTHoOIIeHUsIMH ¢ Tiotpedureinem (CRM)



9.4.1InaHupoBaHue peCypCcCoOB B 3aBUCUMOCTH OT oTpeOHocTH KireHTa (CSRP)
9.5.HenpepriBHas nHpopmMaimoHHas OIIePKKa TOCTABOK M )KU3HEHHOTO ITUKJIA
(CALS)
9.6.[IporpamMmHbIE MPOAYKTHI B MAPKETUHTE
9.6.1.bazoBbie GyHKIIMH MAPKETUHTOBOM MH(POPMAITMOHHON CUCTEMBI
9.6.2.0co0eHHOCTH XpaHEHHUSI MapKETHHTOBOM MH(OpMaLIUK
9.6.3. AHaTUTHYECKHE CPEICTBA MAPKETUHTOBBIX MMPOTPaAMM
9.6.4.Busyanuzanus pe3yJbTaToB

9.6.5.CpaBHUTENBHBIN aHATN3 OTEYECTBEHHBIX MAPKETUHTOBBIX TPOrPaMM

['maBa 10. ®ynkumnoHaapsHOE Ha3HAYCHUE U pecypchl IHTEepHET
10.1.Texnonorus MHTEpHET B MapKETUHTE
10.1.1 Uudpactpykrypa UnTepuer
10.1.2.MuTepHeT ayauTopus
10.2.OnekTpoHHass KOMMEPIUS
10.2.1.Texunonoruu Mutepuer nns 6usHeca
10.2.2.buzHec B MHTEPHET-TIPOCTPAHCTBE
10.2.3.CtpykTypa pblHKA 3IEKTPOHHONW KOMMEPLIUU
10.2.4.®akTopbl CHUKEHUS U3IEPKEK MMPU UCTIOIb30BAHUU JIEKTPOHHOU
KOMMEpIUHU
10.2.5.ba30Bble TEXHOJIOTUH 3IEKTPOHHON KOMMEPIUH
10.2.6.Hetuket
KoHTponbHbBIE BONIPOCH! U 3a/1aHUs

Jlureparypa

Paznen IV. UTHOOPMALIMOHHBIE CUCTEMbBI U TEXHOJIOI'MN B
BYXT'AJITEPCKOM VYETE

['maa 11.00mas xapakTepucTuka MHGOPMAIMOHHON CUCTEMBbI OyXTrajaTepCKoro
yuera
111CymHOCTh ¥ MPUHIMIBI BEACHHS OyXTalTepCKOro ydera

112Y4eTHas moauTUKA



11.2.1.Opranu3zanus 1 cofep aHue y4eTHOM MOTUTUKH
11.2.2 Knaccuduxatopsl nHbOpMaIuu
11.2.3.Y4eTHbIe peTucTphl

11.2.4.Cuctema TOKYMEHTOB OyXTalaTepCKOTo y4eTa

11.3. OdyHKMOHANIBHAS APXUTEKTYpa OyXrajaTEepCKOro y4deTa

['naa 12. KomneroTepHbie HHGOPMAIMOHHBIE TEXHOJIOTHU
B OyXTaJTepCcKOM yueTe
12.1.TIporpammusie mpoayktsel UC OyxraaTepckoro ydyera
12.2.Knaccel nporpammubix poayktoB MC Oyxranrepckoro ydera
12.2.1 KypHai X03sIiICTBEHHBIX OTlepalinit
12.2.2 "ucTpyMEeHTalIbHbIE KOMITBIOTEPHBIE CUCTEMBI OYXTaITEPCKOTO ydeTa
12.2.3 . nterpupoBanHas OyXranatepus sl MaJbIX TpeInpUsITui
12.2.4 KoMIuIeKCHBIN OyXTraaTepCKUi yUueT sl CPEAHUX U KPYITHBIX
MPEANPUATUNA
12.2.5 KomnbroTepHble cucTeMbl (PHHAHCOBOTO aHaIU3a U OM3HEC-
TIAaHUPOBAHMUS
12.2.6 byxranrepckue cucteMsl B coctaBe KUC
12.2.7 IlpaBoBble 1 MH()OPMALIMOHHO-CIIPABOYHBIE CUCTEMBI M 0a3bl TaHHBIX
KoHTpoJibHbIE BOMPOCHI U 331aHUS

JIureparypa

Paznen V. THOOPMAILIMOHHBIE CUCTEMbI U TEXHOJIOT'MU B
BAHKOBCKO! JIEATEJILHOCTU

I'maa 13.Cnenuduka opranuszanuu 0aHKOBCKOro jaena B Poccun
13.1.CymHocTh 6aHKOBCKOM AEATETLHOCTH

13.2.0mnepanuu 1 ycmyru 6aHKOB

13.3.0OcHOBHBIEC TEHACHIIMM Pa3BUTHSI OAHKOBCKOM cucteMbl Poccuu

I'maBa 14.1IpoGaembl co3qanuss aBTOMAaTU3UPOBAHHBIX OAHKOBCKUX CHUCTEM...

14.1.TIpuHIUIBI TOCTPOCHUS ABTOMATU3UPOBAHHBIX OAHKOBCKUX CUCTEM

14.2 . Texnuueckue perieHus 0aHKOBCKUX TEXHOJOTHUMA



14.3.TIporpammHOe 1 HHPOPMAIIMOHHOE 0OeCTIeueHUE aBTOMAaTU3UPOBAHHBIX
OAHKOBCKHX TEXHOJOTUN
14.4.5neKTpOHHBIN JOKYMEHTOOOOPOT B OaHKE
['maBa 15.2nekTpoHHbIe 0aHKOBCKHE YCIIYTH
15.1.9neKTpOHHBIE YCIYTH ¢ UCTI0JIb30BAaHHEM OaHKOBCKHUX KapT
15.2.95neKTpOHHBIE YCIYTH AUCTAHIIMOHHOTO OAHKOBCKOTO 00CITYKUBaHUS
15.2.1.1IpenmyriecTBa AUCTAHIIMOHHOTO OAHKOBCKOTO OOCTY)KUBAHUS
15.2.2 "uopmarimoHHbIe CUCTEMBI, UCTIONb3yeMble Tipu JIBO
15.2.3.0cHoBHbIe TeHIeHInH pa3puths (ocooerHroctH) 16O B Poccuu
15.3.ABTomMaTu3anusi MekK0aHKOBCKUX PacueTOB
15.3.1.CucteMbl MeKOAHKOBCKHX PacueTOB
15.3.2.ABTOMaTH3aIUS MEKIYHAPOIHBIX PACUETOB
15.4.5neKTpoHHBIC TUIATEXKHBIE CUCTEMBI B IHTepHET
KoHTpoJibHbIE BOMPOCHI U 3a1aHUS

JIureparypa

Paznen VI. UTHOOPMALIMOHHBLIE CUCTEMbBI U TEXHOJIOI'MN B
CTPAXOBOMU JIESATEJIbHOCTU

['maBa 16.[loHsATHE CTPax0OBOM ACSITEIHHOCTH U €€ OPraHU3aIlun
16.1.Puck kak 5KOHOMHYECKAsI KaTeroOpus
16.2.0OcHoBHBIE (PYHKIIUU U 337241 CTPAXOBAHUS
16.2.1.Ha3nauenue cTpaxoBaHus U O0IHE ONIPEICIICHUS
16.2.2.CtpaxoBblie X035UCTBYIOITUE CYOBEKTHI
16.2.3.Bugst u GopMbl CTpaxoBaHUs
16.3.0OcHOBBI (PMHAHCOBO-XO3SIMCTBEHHOM JIESITEIHLHOCTH CTPAXOBIIUKOB
16.3.1.®yHKIMN CTPaXxOBIIUKOB

16.3.2.®OunaHCcOBbIE PEHTHI B CTPAXOBAHUU

['nmaBa 17. ABTOMaTU3UpOBaHHBIE HH(POPMAIITMOHHBIE CUCTEMBbI
CTPaxOBOU €SI TEIIBHOCTH

17.1.Opranuzanuonnas crpykrypa UC CJ]



17.2.®dyukmmonanbHas crpykrypa UC CJ1
17.3.Uudopmanmonnsie Texuonorun MC CJI
17.4.TIporpamma «Ilapyc-CtpaxoBanue»
17.5.1Tporpamma «MTHIK-CTtpaxoBomk»
17.6.Pa3sutue UC CJ]

KoHTponbHbBIE BONIPOCH! U 3a/1aHUs

Jlureparypa

Pazzen VII. CTAHJIAPTU3ALIMSA MHOOPMAILIMOHHBIX TEXHOJIOT U

['maBa 18.0OcHoBbI ocTpoeHus cucteMbl cranaaptToB UT

18.1.TIoHsATHE OTKPBITHIX CUCTEM

18.2.MexnyHapoaHble CTPYKTYPhI B 00J1aCTH CTaHAApTU3ANK HH(OPMAIIMOHHBIX

TEXHOJIOTUH

18.3.Metoonornueckuii 6a3uc OTKPHITBHIX CUCTEM

18.4. ApxutekTypHble crieruduKauu (3TaTOHHBIE MOJICIIH)

18.5.0Tanonnast MOAENTb B3aUMOCBSA3H OTKPBITHIX CUCTEM
18.5.1.9tanonHas MoJeNb cpebl OTKPHIThIX cucteM (Mozaens OSE)
18.5.2.ba3oBas sTaloHHAs] MOJICITb B3AaMMOCBSI3H OTKPBITHIX CUCTEM (MOJICITh
OSl)

18.6.ba3oBbie crierupukanumn

I'maBa 19. MHCTpyMeHTHI PYHKIIMOHAIBHON CTaHIapTU3AINH
19.1IlonsTue npoduist OTKPHITON CUCTEMBI
19.2Knaccuduxamus npodunei

19.30OcHoBHbIE CBOWCTBA U Ha3HAUEHUE TIPOouiIeit
19.41Ipumep KOMIIOHOBKH (hYHKITMOHATBLHOTO MPOGUIs
KoHTponbHbBIE BONIPOCH! U 3a/1aHUs

Jlureparypa

Pasnen VIII. BE3OITACHOCTb UTHOOPMAILIMOHHBIX CUCTEM

['maBa 20.3ammmiennast ”HGOPMAIMOHHAS CUCTEMA

20.10mnpeneneHue 3almeHHON HHHOPMAIIMUOHHONW CUCTEMBI



20.2MeTtonomorusi aHaJIM3a 3alIMIICHHOCTH HHPOPMAITMOHHON CHCTEMBI
20.3TpeboBanust K apXUTEKType UHPOPMALIMOHHBIX CUCTEM i1 00eCTIeUeHHsI
0e30macHOCTH €€ (PYHKIIMOHUPOBAHUS

20.43ramnbl nocTpoeHus cucteMsl 6ezonacHoctu MC

20.5Crannaptusaius noJIxoa0B K ooecnedeHno nHHOPMaIlMOHHON
0e30macHOCTH

20.6006ecneueHne MHTErPATbLHON 0€30MaCHOCTH HHPOPMAIIMOHHBIX CUCTEM
KoHTposbHbBIE BOIIPOCH! U 3a/1aHUS

JIureparypa



