OrnasiieHue

[IpenucinoBue npesunenta Poccuiickoro coros3a typunaycrpun C. I1. IInunsko

[IpeaucioBue aBTopa

[TPAKTHUKA CEPBUCA B UHAYCTPUU 'OCTEITPUNMCTBA U
TYPU3SMA

I'JTABA 1. Opranu3zanroHHO-IIpaBoBbI€ (POPMbI IPEANPUHUMATENIBCTBA B TYpU3ME
1.1 Typuctuueckoe o0CIy)XKMBaHUE KaK IPeaNTPUHUMATEIbCKAs AEITeIbHOCTb.
1.2 KoMmMepueckne 1 HEKOMMEPUYECKUE OPTaHU3alMy B chepe Typusma
Kommepueckne opraauzanuu
Hexommepueckue opranusanuu
OTIn4Ms HEKOMMEPUYECKUX OpraHU3aluil OT KOMMEPUYECKUX
1.3 nanBuayanbHbIN OpeanpruHUMaTeb 0e3 00pa3oBaHUs IOPUINIECKOTO U
1.4Bunpl TypuCTUYECKUX OpraHU3aluil N0 (yHKIMOHAIBHBIM IIPU3HAKAM

Bomnpocs! qiist camonpoBepku

['JTABA 2. Opranuzanuus U ynpapieHHe TOCTUHUYHON AESITETbHOCTHIO

2.1 ocTUHUYHOE XO35HUCTBO KaK OOBEKT YIIPaBICHUS

2.2(0co0eHHOCTH pa3BUTHS TOCTHHUYHOTO X03s1iicTBa B Poccuiickoit deneparimn
2.30c00eHHOCTH PhIHKA TOCTUHUIT MOCKBBI

2.4 Knaccudukanysi TOCTHHUYHBIX TPEANPUATUI

2.5@opMsbl yripaBiaeHUsI TOCTUHAIIAMHU

2.6 Opranu3zaius padoThl TOCTUHHUIIBI

Bomnpocs! 1t camoripoBepku

['JTABA 3. Opranuzanus u ynpapieHHE 00IIeCTBEHHBIM MUTAHUEM
3.1 00mecTBeHHOE MUTAHUE KaK O0BEKT YIIPaBICHUS
3.2 Opranu3zaius o01ecTBeHHOro nuTanus B Poccutickoit denepanu
3.30co0eHHOCTH OpraHU3alUK OOIIECTBEHHOTO MUTAHMS

Pectopan u ero pelHOYHas cpena

Konnenmust u npoduinb npeanpusiTus 001MeCTBeHHOTO MUTAHUS



3.4 ®panuaii3uHT KaK COBpeMeHHast (hopMa yrpaBjiIeHUsI B PECTOPAHHOM
ousHece
3.5IIpuHnmnel GyHKIMOHUPOBAHUS TIPEANPUATHN OOIIIECTBEHHOTO TUTAHUS .
3.6 Opranuzarusi IpUTrOTOBJICHUS THIIN

Bomnpocs! qiist camonpoBepku

['JTABA 4.Opranu3zaiius aBUalldOHHBIX MIEPEBO30K TYPUCTOB

4.1 Opranu3aius MeXIyHapOIHOTO aBHAIIMOHHOTO OM3Heca

4.2 ABuaniuoHHbIN TpaHcniopT Poccuiickoit deneparu

4.3 00cnyXuBaHNE aBUAMACCAXKUPOB

4.4 AnMUHUCTpAaTUBHBIE (POPMATBHOCTH B a3POIIOPTY

4.5 ABuabunet, Tapudbl, CKUJIKU U JIBI'OTHI, a3POMOPTOBLIE COOPHI
4.6 O0s13aHHOCTH MTEPEBO3YMKA U MTACCaXKUPa

Bomnpocs! qiist camonpoBepku

['JTABA 5. Opranu3zaius 1 ynpaBieHue JIeITeIbHOCThIO TyphrupM
5.1 OpranuzaTopbl MEXIyHApPOIHOTO TypU3Ma
5.2 Typuctudeckue ¢pupmel B Poccuiickoit deneparuu
5.3 Opranu3zaius paboThl TYPONEPaTOPCKON (PUPMBI
VYnpasieHnue TyponepaTopckoit pupmoit
Oco0eHHOCTH TPOEKTUPOBAHUS Typa
TexHONMOTHS JOCTaBKU TYPOB Ha PHIHOK
5.4. Opranuzanus pabOThl TypareHTCKON (pUpMbI
VYpasieHue TypareHTcKon hpupmon

TexHonorus 06cIyKUBaHUS TypUCTa TYPareHTCTBOM

Bomnpocs! 1t camorpoBepku

['JTABA 6. Oco06eHHOCTH pa3BUTHS MEXIYHAPOIHBIX OHIAWHOBBIX CUCTEM
OpOHMPOBAHUS TYPUCTUYECKUX YCIIYT

6.1 251eKTpOHHBIN TYpU3M: HOBBIN paclpeaeIUTENbHbIN KaHall
6.2I'no6anpHbIe pacipeenTeIbHbIE CUCTEMBI. «THOHEPHI» IEKTPOHHOTO

pacrpeeneHus



6.3 HoBble MeTO/BI 3JIEKTPOHHOTO COBITa Ha TYPUCTHUECKOM PBIHKE
6.4I'ocTuHUYHASE UHIYCTPUS B 3MI0XY OHJIAIHOBOT'O OpOHUPOBAHUS
6.5 ABHaKOMIaHUU U OHJIATHOBOE pACIIPEEICHUE TYPUCTUUECKOTO MTPOTyKTa
6.6.JIuno poccuiickoro Marepuera
Bomnpocs! qiist camonpoBepku
['JTABA 7.IlnanupoBaHue U yIpaBieHUE PETHOHAIBHBIM TYPU3MOM
7.1. OcoOGeHHOCTH TUIAHUPOBAHUS TyPU3Ma KaK KOMIUIEKCHON CHCTEMBI .
OpraHu3aimoHHbIE CTPYKTYPHI B 00J1aCTH TypU3Ma
ITnanupoBaHue JIOACKUX PECYPCOB B cepe Typusma
3aKOHOAATENHCTBO B 00JIACTH TypHU3Ma
HanponansHOE U pErHOHAIBHOE IUNIAHUPOBAHUE TypU3Ma
[InaHnpoBaHue yCTOWYHUBOTO PA3BUTHUSA TypU3Ma
J10JITOCPOYHOE U CTPATETMYECKOE TUIAHUPOBAHUE TypU3Ma
VYyactre oOLIECTBEHHOCTH B IUNIAHUPOBAHUU TypU3Ma
7.2. Dtamnbl IIAaHUPOBAHMS TYPU3Ma
IToaroToBka ucciaen0BaHus
Onpenenenue 3anau
Hccenenyemble naHHbIE
AHaJIN3 U CUHTE3
Pa3paboTka MONMUTHUKH U CTPYKTYPHOTO TJIaHA
PazpaboTka apyrux pekoMeHaaui
BrInonHenue 1 KOHTPOIIb
7.3. Pa3zpaboTka muaHa pa3BUTHS TypU3Ma
['pynmna cnenuanucToB s pa3pabOTKU IUIaHA
[Tnan paGoThl HaJ MPOESKTOM U AaHATUTUYECKHUE TOKIIA IbI
Pacuet notpebGHOCTEN B CpeCTBaX pa3MELICHUs
Omnpenenenne NpoNyCKHbIX IOTEHIUAIOB I PETHOHA
Omnpenenenue NpOIyCKHbIX MOTEHIHUAIOB I TypLEHTpa
CrpykTypa 1iaHa pa3BuTus TypHU3Ma

Tunosas nporpamMmma JEUCTBUN MO PA3BUTHUIO TypU3Ma



[lepeuens mMep U1 KOHTPOJIS HAJl BBIMOJIHEHUEM TIJIaHA
7.4. ®OuHaHCHpPOBAHUE PA3BUTHS TYpU3Ma

[ToTpebHOCTH B 00J1acTH (PMHAHCUPOBAHUS

Me:xnyHapoaHbIE HCTOYHUKH (PMHAHCUPOBAHUS

WMuBecTUIIMOHHAs cTpaTerus B 00JacTH TypU3Ma

Bomnpocs! miist camonpoBepku
[TPAKTUKYM

1
OpraHu3aImoOHHO-TIPABOBEIE (POPMBI IPEATPUHIMATEIHCTBA B TYPU3ME
Tecr: [IpennpuHanMarenbckas 1eITEIbHOCTD

JenoBas cutyanus: BeiOopsl reHepanbHOT0 AUPEKTOpa

2

OpraHu3anus 1 yrnpapjieHUE TOCTUHUYHOU 1€ATETbHOCTHIO

Tect: Knaccuduxkanus u ynpapiieHHe TOCTUHUYHBIMU TPEPUATUIMU .
HenoBas cutyanusi: HebnaronpusiTHas cuTyanusi B TOCTUHULE

JenoBas curyanus: I OCTHHMIIa-KOHKYPEHT

3
OpraHuzarus u yrnpasiieHue 001eCTBeHHBIM MUTaHUEM
Tect: Knaccuduxarus u ynpapieHrue MPEANPUITASIMI OOIIIECTBEHHOTO MTUTAHUS

JenoBas cutyauus: Beibop koHIIENIMU pecTopaHa

4

OpraHu3aiysi aBUalIMOHHBIX IEPEBO30K TYPUCTOB

TecT: Buabl aBHaIMOHHBIX IEPEBO30K

JenoBas curyanus: [IpuHIMIIBI pyKOBOJICTBA COTPYAHUKAMHU B KOMITAHUU

«JIrotranza»

5
Opranu3anus 1 yrnpaBleHue AesITeNbHOCTBIO TyppupM

Tect: Opranuzaiust paboThl TypOIepaToOpcKon (prupMbl



Tect: Opranuzanus paboThl TypareHTCKon (GupMbl

HenoBas cutyanus: Typuctuueckas Gpupma — KOHKYPEHT

6

Oco0eHHOCTH Pa3BUTHS MEXKITYHAPOIHBIX OHJIATHOBBIX CUCTEM OPOHHPOBAHUS
TYPUCTUYECKUX YCIYT

Tect: Oprannszanus IEKTPOHHON KOMMEPIIUHU B TYpU3ME

Henosas curyanus: TypareHTCTBO CMEIIAHHOTO THIIA

v

[InaHnpoBaHME U YIIPABICHUE PETHOHAIBHBIM TYPU3MOM

Tecr: [InannpoBanue Typuszma

HenoBas cutyanus: O0cie0BaHNE U aHATIU3 TYPUCTUYECKUX
JIOCTOIIPUMEYATENIBHOCTEN B paMKax IIaHa pa3BUTUS Typusma B OMaHe
Henosas curyauus: Ctparerus pa3BUTHs Typu3Ma B MoHroimu

JlenoBas cutyanusi: MapKeTUHroBasi CTpaTerus U peKJiaMHO-UH(pOpMaIlMOHHAs

porpaMma B Iu1aHe pazsutus typusma llpu-Jlanku

Crucok nuTeparypsl



