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PA3JIEJI |. OPTAHU3AINUA JEATEJIBHOCTH
HNPEIIIPUATHUA

I'naBa 1. Opranu3anus u ynpapJjieHHe MPoOLeccoM OKa3aHusl

yCJayr
1.1. [loHsTHE K CTPYKTYypa NPOU3BOACTBEHHOIO MPOLIECCA
1.2. Criennanu3anus ¥ KOOIEPUPOBAHHUE KaK (POPMBI

opraHnu3anuu IMpOU3BOACTBEHHOTI'O IIpoLecca

1.3. CrtpykTypa npolecca oKa3aHus yCiayru

1.4. Opranuzanus pou3BOJACTBEHHOIO IIpoIecca U

IIpolLecca 0Ka3aHus yclyT BO BpEMEHU

I'naBa 2. OCHOBBI OpPraHU3ALNH AeSITEJIbHOCTH NPEANPUITUHSA

2.1. OcoOEHHOCTH OpraHU3alMU AEATeILHOCTH MPEANPUATUM

cthepsl cepBuca

2.2. [lpeanpusitue cepsl cepBrca Kak CaMOCTOSTEIbHbBIN
XO3AUCTBYIOLIUN CYOBEKT

2.3. [Ipennpusitue cepsl cepBrca Kak MPOU3BOICTBEHHAS
cucreMa

2.4. Buasl npenpusiTHil cepsl cepBuca

2.5. CTpykTypa npeanpusiTus

2.6.llopsanok opraHu3anuu, peOpraHu3aluy U JUKBU AU

MPEINPUSITHUS



I'naBa 3. Opranu3anusi 0CHOBHOTO MPOU3BOACTBA HA
npeAnpusaTUAX cepsl cepBuca

3.1. Tumnsl ¥ METOAbl OPTAHU3ALMH BBIIIOJHEHUS YCIYyT
3.2. OCHOBBI OpPraHu3alvy TPyJa Ha MPEAIPUATUIX Chepbl
cepBuca

3.3.Iloka3zarenn OLEHKU YPOBHS OPraHU3allM OCHOBHOIO
MIPOHU3BOJCTBA

I'maBa 4. Opranu3anusi KOHTPOJIA KA4ecTBA YCJIYT U NPOAYKIIUA

4.1. [IoHsATHE M MTOKA3aTENN KayeCcTBa YCIyT U IPOAYKLIAH
4.2. daxTopsbl, popMHUPYIOIINE KAYECTBO YCIYT U
IPOLYKIUH
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5.2. OCHOBBI OpraHu3aii 00CIyKUBAHUS OTPEOUTEIS

5.3. XapakTepuCcTUKa BUAOB yciIyr U Gopm oOCITyKUBaHUS

moTpeouTENst

I'naBa 6. OcHOBBI Opranu3annm 3apadoTHOI MJIATHI HA
npeanpusaTusax cpepsl ceppuca
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6.2. Conepxanue TapuHON CUCTEMbI
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K 3apabOTHOM 11ate

I'naBa 7. Opranuszaunusi Npou3BOACTBEHHO HH(PPACTPYKTYPHI

npeanpuaTui cepsl cepBuca

7.1. CocraB, coliepaHue U 3aa4l IPOU3BOICTBEHHOM

UHPPACTPYKTYP

7.2. Opranu3zainusi peMOHTHOTO X0351CTBa
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I'napa 9. [lnannpoBaHue MapKeTHHIa
9.1. XapaKTepUCTHKA U ITOKA3aTEIN [JIaHA MAPKETUHIA
9.2. CTpyKTypa U IOpsAI0K pa3pabOoTKH IJIaHa MapKEeTUHTa
9.3. O PeKTUBHOCTH MEPONIPUATUN OT peaanu3aluu

MapKETUHITOBBIX CTpaTCFI/Iﬁ



I'aaBa 10. Il.iaHupoBaHMe UHBECTULIMOHHOM AeSITeIbHOCTH
NpeAnpusiTHSA
10.1. Knaccuuxainus ”HBECTULIUN U UX POJIb B Pa3BUTUHU
npeanpusTuil chepsl cepBuca
10.2. CTpyKTypa 1 NOPSAI0K pa3pabOTKH HHBECTHUIIMOHHOTO

IJ1aHa MnmpearpusaTh

I'napa 11. [lnannpoBaHue o0beMa NpPOU3BOACTBA
H peaau3aluu ycjayr
11.1. CTpyKTypa U NMOPSAI0K pa3pabOTKH IIaHa peaiu3aluu
yciayr
11.2. IImanupoBaHue MPOU3BOICTBEHHON MMPOTPAMMBI
IPEAPUITUSA
11.3. HpOI/IBBOI[CTBeHHaH MOIITHOCTb IPEATIPUSITHUS
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cpeacTBax
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12.2. IInaHnpOBaHNE YUCIEHHOCTH IIEPCOHANA IPEAIPUATHSA
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13.1.Knaccudukanus u3aep>kek Ha BHIIIOJTHEHHE YCIYT



13.2.CocTaB 3aTpaT, BKJIIOYEHHBIX B IIJIAHOBYIO CEOECTOUMOCTh

OPOIYKIMH, paboT, yCIyr
13.3.KanpkynupoBaHue ceO6€CTOMMOCTH yCIIyT, padoT,
MPOAYKIIUHA
13.4.Cmerta 3aTpaT Ha IPOU3BOJICTBO
13.5.[lmanupoBanre CHXKEHUS CEOECTOMMOCTH yCIyT, padoT,
MPOAYKIIUHA

I'maBa 14. ®uHaHCOBBII IVIAH NPEeANPUATHS
14.1.ConepkaHue u CTpyKTypa (PMHAHCOBOTO TUIAHUPOBAHUS
Ha IpeAnpusTaU cepsl cepBuca
14.2.11puObLiIb IPEANPUATHS U €€ pacipeiesieHue

14.3.1Tokazarenu pUHAHCOBOTO MJIaHA MPEANPUATHS

I'maBa 15. OcHOBBI OM3HeEC-IIVIAHMPOBAHMS HA NPeANPUATUSX
chepnl yeayr
15.1.3agaun u QpyHKIMN OU3HEC-TIIaHA IPEATPUATUS

15.2. XapakTepuCcTHKa pa3iesioB OM3HEC-TIaHa IPEATPUITUS
cdepsl yciyr
I'noccapui
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